BGC Live: Sounds Of Generations

Frequently Asked Questions

We are excited for the BGC 150™ Anniversary Celebration and the BGC Live Concert. We anticipate that
there might be a number of questions regarding the ticket purchasing process for this amazing event.
Below is a list of Frequently Asked Questions (FAQs). If you have additional questions, please email them
to churchanniversary@baptistgrovechurch.org

1. When does the Early Bird Discount begin and end?
Begins: Friday, June 20, 2025 at 10:00 AM ET / Ends: Saturday, June 21, 2025 at 11:59 PM ET

No discounts will apply after this time unless otherwise stated by the Church.

2. When will | receive my discount code?

For all BGC Members who have opted in to receive text messages, you will receive a text message from
BGC between 8:30 AM ET and 9:00 AM ET on Friday, June 20, 2025

3. If I receive two discount codes, what is the difference between Code #1 and Code #2?

CODE #1 — For BGC Members attending the Gala (and their tickets have been purchased by
Thursday, June 19), their code provides:

e 20% Discount on Balcony
16% Discount on Mezzanine and Side Mezzanine
12% Discount on Orchestra, Dress Circle, Pit

CODE #2 — For BGC Members not attending the Gala (or who are, but have not purchased their
tickets by Thursday, June 19), their code provides:

e 18% Discount on Balcony
14% Discount on Mezzanine and Side Mezzanine
10% Discount on Orchestra, Dress Circle, Pit

4. Where do | use the code to buy tickets?
You have two (2) options:

ONLINE

o Visit martinmariettacenter.com
e Scroll down on the opening page until you find the Concert flyer. Click on the flyer.

Y
e CLICK the ticket icon in the top right. @ .
e At 10:00 AM ET on June 20, 2025 through 11:59 PM ET on June 21, 2025 the Ticketmaster page
will show an “Unlock” button (top right)
e Click the “Unlock” button, then enter your password code to access discounted tickets.
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IN PERSON

e Visit the Martin Marietta Center Box Office at (919) 996-8700 from 10 am - 2 pm ET on Friday,
June 20, 2025 and show your code. Persons who go directly to the Box Office do not pay the
Ticketmaster Fee. The Box Office is closed on Saturday. The address of the Box Office is 2 E South
St, Raleigh, NC 27601

5. How many tickets can | buy?

Each BGC Household may purchase up to 6 tickets, based on the individual or family email address
listed in BGC’s Elexio system. We ask that families of more than 6 persons in the household reach out
to us at churchanniversary@baptistgrove.org for additional assistance or use the second email address
listed in Elexio.

6. Can | share my code with Non BGC members?

No. We ask all BGC members to be faithful stewards of this opportunity and to not share codes or
purchase tickets for others. Sharing may prevent others from accessing their rightful benefit as we have a
limited supply of discount tickets.

7. What if | need help purchasing tickets?

e Contact the Martin Marietta Center Box Office at (919) 996-8700 on Friday, June 20 from
10:00am - 2:00pm ET.

e Martin Marietta Center does not conduct phone sales but can assist with questions.

e BGC will have volunteers on-site at the MUF on Saturday, June 21 from 10:00 AM to 12:00
Noon to assist with purchases as well.

8. Are there discounts for groups?

Yes. Groups of 10 or more qualify for a 10% discount for specific sections (see below) once tickets go on
sale for the general public on June 23, 2025:

e Balcony, Side Mezzanine, Mezzanine, Orchestra
To arrange a group discount, please contact the Martin Marietta Center Box Office directly.
9. Who can | contact for additional questions?

Email: churchanniversary@baptistgrovechurch.org.

10. Are there discounts for seniors, military, or college students?

No. Respectfully, we are unable to offer additional discounts. This concert is competitively priced based on
the caliber of the venue and artists, and we appreciate your understanding.

11. How much are the tickets to the concert?

Ticket pricing is based on seat location and can be found at the martinmariettacenter.com and at the
BGC Website https://baptistgrovechurch.org
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