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Baptist Grove Church Congregational Care  
Local Resource List 

 
Below are local resource agencies that provide services to individuals and families. While every 
effort has been made to include a wide range of agencies, this list is not meant to be 
exhaustive. 

 

Government Agencies 
 
NC Dept of Health and Human Services 
https://www.ncdhhs.gov/ 
Phone: 1-800-662-7030 
 
**https://epass.nc.gov apply online for the following services: 

● Housing 
● Food and Nutrition (FNS) aka Food stamps 
● Medicaid  
● Energy Utility bill assistance: CIP (crisis) & LIEAP (heating bills) 

o Wake County: https://www.wake.gov/departments-government/social-
services/programs-services/utility-bill-assistance-help-heating-cooling-and-water 

 
o City of Raleigh: https://raleighnc.gov/water-and-sewer/services/payment-

assistance-utility-customers  
 

o Durham County: https://dconc.gov/Social-Services/Aging-and-Adult-
Services/Crisis-Services/Low-Income-Energy-Assistance-LIEAP 

 
o City of Durham: https://www.durhamnc.gov/5464/Utility-Bill-Assistance 

 
North Carolina Housing Finance Agency 
https://www.nchfa.com/renters/resources-renters 
 
Wake County Dept of Health and Human Services 

https://www.wake.gov/departments-government/health-human-services 
Phone: 919-212-7000 

 
Wake County Public School System 
https://www.wcpss.net/Page/35038   
 
Durham County Dept of Social Services Office 

https://www.dconc.gov/county-departments/departments-f-z/social-services 
Phone: 919-560-8000 
 
Utility Assistance Programs 
 
Duke Energy 
https://www.duke-energy.com/home/billing/assistance 
 
Energy Funds For All 
https://energyfundsforall.org/utility-assistance/ 
 



Updated August 2026 

 

Non-Profit Organizations 
 
Dorcas Ministries (Cary & Morrisville only) 
https://dorcasnc.org/  
 
Durham Rescue Mission  
https://www.durhamrescuemission.org 
 
Catholic Charities of Raleigh 
https://www.catholiccharitiesraleigh.org/  

*Community Resource Guide: https://www.catholiccharitiesraleigh.org/wp-
content/uploads/2025/06/Resource-Guide-5.15.25-ENGLISH.pdf  

 
Family Promise of the Triangle 
https://www.familypromisetriangle.org/ 
 
Families Together 
https://familiestogethernc.org/ 
 
Garner Area Ministries 
https://gam-nc.org/ 
 
Haven House Services 
https://www.havenhousenc.org/  
 
North Carolina Community Action Association 
https://www.nccaa.net/duke-helping-homes/central-piedmont-community-action%2C-inc. 
 
North Raleigh Ministries 
https://northraleighministries.com/  
 
Oak City Cares 

https://oakcitycares.org/ 
 
Passage Home 
https://passagehome.org/ 
 
Resources for Seniors (and disabled) 
https://resourcesforseniors.org/ 
919-872-7933 

 
Salvation Army 
https://southernusa.salvationarmy.org/north-south-carolina/ 
 
StepUp Ministry 
https://www.stepupministry.org/  
 
United Way 211 

https://www.unitedwaync.org/nc-211  
2-1-1 or 1-800-831-1754: 24-hour Resource Line  
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Urban Ministries of Durham 
https://umdurham.org/ 
 
Urban Ministries of Wake County 
https://urbanmin.org/ 
 
Dental Assistance 
 
https://www.dph.ncdhhs.gov/programs/oral-health/services-individuals-and-families/safety-net-
dental-clinics  
 
Food Assistance 
 
Baptist Grove Church Life Harvest Food Pantry 
https://baptistgrovechurch.org/food-pantry/  
7109 Leesville Road 
Raleigh, NC 27613 
(919) 787-4528 
Catholic Charities of Raleigh 
https://www.catholiccharitiesraleigh.org/programs/food-pantries/ 
 
2020 Chapel Hill Rd., Suite 30 
Durham, NC 27707 
 
2013 Raleigh Blvd. 
Raleigh, NC 27604 
 
Food Bank of North Carolina 
http://www.ncfoodbanks.org 
1924 Capital Blvd 
Raleigh, NC 27604 
(919) 875-0707 


